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VRFLDOL]DWLRQ DQG LQWHUSHUVRQDO UHODWLRQVKLSV DUH GLUHFWO\ GHWHUPLQHG E\ SRVLWLYH DQG FRQVWUXFWLYH OHDUQLQJ H[SHULHQFHV DQG
LQIOXHQFHWKHVFKRRODGMXVWHPHQWRIWKJUDGHUVLQKLJKVFKRROHQYLURQPHQW6RFLRHPRWLRQDOLPEDODQFHVFDQRFFXUDWDQ\DJH
RYHUWKHWLPHVSHQWE\WKHVWXGHQWLQWKLVFRQWH[WEHLQJKRZHYHUPRUHIUHTXHQWO\LQWKHWUDQVLWLRQIURPRQHVWDJHRIHGXFDWLRQ
WR DQRWKHU EHFDXVH WKHVH WUDQVLWLRQV UHTXLUH VWXGHQW¶V UHDGMXVWPHQW WR QHZ HGXFDWLRQDO QHHGV 7KH SXUSRVH RI HGXFDWLRQDO
UHVHDUFK DLPHG WR DQDO\VH WKH UHODWLRQVKLS EHWZHHQ HVWDEOLVKLQJ DQG PDLQWDLQLQJ GLILFXOWLHV RI WK JUDGHUV¶ SRVLWLYH
LQWHUSHUVRQDO UHODWLRQVKLSV DQG WKHLU VWDWXV ZLWKLQ WKH FODVV E\ PHDQV RI VRFLRPHWULF WHFKQLTXHV TXDOLWDWLYH PHWKRGV
HGXFDWLRQDO FOLPDWH DQDO\VLV LQ VFKRRO DFWLYLW\ ,Q WKLV UHVSHFW RXU UHVHDUFKZDV IRFXVHGRQ H[SHULPHQWLQJ DQ LQWHUYHQWLRQ
SURJUDP WR LPSURYH WKH LQWHUSHUVRQDO UHODWLRQVKLSV RI WKHVH VWXGHQWV 7KH ORZHU LQWHUSHUVRQDO UHODWLRQVKLSV VNLOOV RI WK




WKHFRQIOLFWVWDWHVDUHVWURQJO\ LQIOXHQFHGE\ WKHGHJUHHRIFRPPXQLFDWLRQDQGFRRSHUDWLRQEHWZHHQWKHP,Q WKLVSDSHUZH
LQWHQGWRH[FHHGWKHLQYHVWLJDWLRQVWDJHDQGDFFHGHWRIRUPDWLYHDQGLPSURYHPHQWLQWHUYHQWLRQOHYHOWRZDUGVLGHQWLILFDWLRQRI
IHDVLEOHVROXWLRQVIRUDTXDOLW\HGXFDWLRQDOSUDFWLFHDEOHWRSURYLGHFRXQVHOOLQJRIVWXGHQWVFRQFHUQLQJRSWLPDOSUHSDUDWLRQIRU
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ZLWK WHDFKHUV RU SDUHQWV FRQYLQFHG XV DERXW WKH QHHG IRU VKRUW RU ORQJ WHUP LQWHUYHQWLRQV WR EXLOG VRFLDO DQG
HPRWLRQDO VNLOOV DGDSWHG WR WKHLU DJH .QRZOHGJH RI VWXGHQWV¶ LQWHUSHUVRQDO UHODWLRQVKLSV LV QHFHVVDU\ LQ WKDW
GHSHQGLQJRQWKHLUQDWXUHWKH\FDQH[HUWDSRVLWLYHRUQHJDWLYHLQIOXHQFHRQVWXGHQW
VSHUVRQDOLW\WHDPFRKHVLRQ
DQG WHDFKHU¶VZRUN LQFODVVURRP%DVHGRQ WKHVHFRQVLGHUDWLRQV LQ WKLVSDSHUZHSURSRVHDQ LQFXUVLRQ LQWR WKH







6WXGLHV LQ WKH HGXFDWLRQDO ILHOG KDYH VKRZQ WKDW SRRUO\ GHYHORSHG VRFLDO VNLOOV DUH DVVRFLDWHG ZLWK ORZHU
DFDGHPLF SHUIRUPDQFH EHKDYLRUDO DQG HPRWLRQDO SUREOHPV VRFLDO DGMXVWPHQW GLIILFXOWLHV>@ 7KH IDFWRUV WKDW




VRFLDO UHODWLRQVKLSV ZLWK RWKHU FKLOGUHQ DQG ZLWK DGXOWV LQ WKHLU OLYHV>@ 6RFLDO FRPSHWHQFHV FRQVLVW LQ
PDQLIHVWDWLRQ RI VRFLDOO\ DSSURSULDWH DQG DFFHSWHG EHKDYLRUV WKDW KDYH SRVLWLYH FRQVHTXHQFHV IRU WKH SHRSOH
LQYROYHGDQGDOORZWKHJRDOV¶DFKLHYHPHQW7HHQDJHUVZKRKDYHGHILFLWVDWVRFLDODQGHPRWLRQDOVNLOOVOHYHODUH










>@7KH SXUSRVH RI HGXFDWLRQDO SURFHVV LV VWXGHQWV¶ TXDOLW\ HGXFDWLRQ DQG WKLV FDQ EH DFKLHYHG RQO\ WKURXJK
HIIHFWLYHFRPPXQLFDWLRQLQWHDFKHUVWXGHQWUHODWLRQVKLSEXWDOVRLQVWXGHQWVWXGHQWUHODWLRQVKLSEHFDXVHWKHEHVW
UHVXOWV FDQ EH REWDLQHG RQO\ LQ VXLWDEOH FRQWH[WV ZLWKRXW FRQIOLFWV DQG UHVHQWPHQWV 7HDFKLQJ DSSURDFK WR
LPSURYH WKH FRPPXQLFDWLRQ VNLOOV FDQ EH DQDO\VHG IURP WKH SHUVSHFWLYH RI FHUWDLQ SV\FKRSHGDJRJLFDO
LQGLFDWRUV>@ 'LVFXVVHG IURP WKH SHUVSHFWLYH RI LQWHUSHUVRQDO UHODWLRQVKLSV WKH FRQIOLFW FDQ KDYH DFWXDOO\ RU
SRWHQWLDOO\SRVLWLYH FRQVHTXHQFHV&RQIOLFW DQG FRPPXQLFDWLRQ DUH LQWHUUHODWHGZKHQ WKHUH LV FRPPXQLFDWLRQ
WKHUH LV FRQIOLFW DQG FRQIOLFW SUHYHQWLQJ DYRLGLQJ PDQDJLQJ UHVROYLQJ HVFDODWLQJ DQG GLPLQLVKLQJ UHTXLUH
FRPPXQLFDWLRQ VNLOOV )URP D SUDFWLFDO SHUVSHFWLYH LW LV LPSRUWDQW WKDW UHODWLRQVKLSV EHWZHHQ WHDFKHUV DQG
VWXGHQWVWREHFORVHEXWQRWWROHDYHWKHSDWWHUQVRIQRUPDODQGSURIHVVLRQDOUHODWLRQV7KHUROHRIFRXQVHORULV
H[WUHPHO\LPSRUWDQWIRUWHDFKHUEXWDOVRIRUFODVVURRP
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0HWKRGRORJ\
6WDUWLQJZLWKWKHLGHDWKDWIURPVRFLRFRQVWUXFWLYLVWDQGLQWHUDFWLYHSHUVSHFWLYHHGXFDWLRQDOSURFHVVLQYROYHV
HQVXULQJ RI D FRQWLQXRXV VRFLDO LQWHUDFWLRQ EHWZHHQ WHDFKHU DQG VWXGHQWV UHSUHVHQWLQJ WKH WZR SROHV RI WKH
HGXFDWLRQDOELQRPZHLQLWLDWHGDSV\FKRSHGDJRJLFDO LQYHVWLJDWLRQLQWKJUDGHV7KHUHVHDUFKVWDUWHGIURPWKH
ILQGLQJ WKDW LQ WHHQDJHUV JURXSV ZKHUH WKHUH DUH SRVLWLYH LQWHUUHODWLRQV DFWLYLWLHV DUHPRUH HIIHFWLYH WKXV WKH
VRFLDOFOLPDWH WKH OHYHORIVRFLDOL]DWLRQDQG LQWHUSHUVRQDO UHODWLRQVKLSVDUHGLUHFWO\GHWHUPLQHGE\SRVLWLYHDQG
FRQVWUXFWLYHOHDUQLQJH[SHULHQFHVDQGLQIOXHQFHWKHWKJUDGHUVVFKRRODGMXVWPHQWLQKLJKVFKRROHQYLURQPHQW
7KH PDLQ SXUSRVH RI HGXFDWLRQDO UHVHDUFK DLPHG WR DQDO\VH WKH UHODWLRQVKLS EHWZHHQ HVWDEOLVKLQJ DQG
PDLQWDLQLQJ GLIILFXOWLHV RI WK JUDGHUV¶ SRVLWLYH LQWHUSHUVRQDO UHODWLRQVKLSV DQG WKHLU VWDWXVZLWKLQ WKH FODVV E\
PHDQVRIVRFLRPHWULFWHFKQLTXHVTXDOLWDWLYHPHWKRGV,QWKLVUHVSHFWRXUUHVHDUFKZDVIRFXVHGRQH[SHULPHQWLQJ
DQ LQWHUYHQWLRQSURJUDPWR LPSURYH WKH LQWHUSHUVRQDO UHODWLRQVKLSVRI WKHVHVWXGHQWV7KHK\SRWKHVHV WKDWZHUH
WKHEDVLV IRU UHVHDUFKKDYHEHHQ IRUPXODWHGDV IROORZV ILUVW WKH ORZHU LQWHUSHUVRQDO UHODWLRQVKLSV VNLOOVRIWK
JUDGHUV WKHPRUHZLOOEH UHGXFHG WKHTXDOLW\DQG IUHTXHQF\RISRVLWLYHDQGFRQVWUXFWLYH OHDUQLQJH[SHULHQFHV
OHDGLQJWRHPRWLRQDODQGEHKDYLRUDOGLVWXUEDQFHDQGDFDGHPLFDGMXVWPHQWLPEDODQFHVDQGYLFHYHUVDVHFRQGDW
WKH WK JUDGHUV WKH FRQIOLFW VWDWHV DUH VWURQJO\ LQIOXHQFHG E\ WKH GHJUHH RI FRPPXQLFDWLRQ DQG FRRSHUDWLRQ
EHWZHHQWKHP
5HVHDUFKXQGHUWDNHQSUHVHQWVDQDVFHUWDLQLQJDQGDPHOLRUDWLYHIRUPDWLYHFKDUDFWHUEHLQJDORQJLWXGLQDOW\SH
UHVHDUFK GXULQJ D VFKRRO \HDU DW WKH IRXU WK JUDGHV LQ $OH[DQGUX %RU]D 6FKRRO *URXS IURP &OXM1DSRFD
$VFHUWDLQLQJUHVHDUFKZDVFRQGXFWHGLQWZRVWDJHV,QWKHILUVWSKDVHZHDSSOLHGWKHVRFLRPHWULFWHVWRQDVDPSOH
RIVWXGHQWVIURPWKJUDGHVDJHG\HDUVIURPXUEDQDQGUXUDODUHDV,QWKHVHFRQGSKDVHZHDSSOLHGWKH
IRFXVJURXS LQWHUYLHZRQD VDPSOHRI VWXGHQWV IURPHDFKWK FODVV LQ WKH VDPHKLJKVFKRRO)RU LQWHUYHQWLRQ
ZHUH VHOHFWHG  VXEMHFWV LGHQWLILHG ZLWK HPRWLRQDO EHKDYLRUDO VFKRRO DGDSWDWLRQ GLIILFXOWLHV 7KXV LQ
DVFHUWDLQLQJSKDVHWKHVFKRROJURXSVKDYHEHHQLQYHVWLJDWHGLQRUGHUWRILQGRXWWKHVWXGHQWVWDWXVLQWRFODVVDQG
WRGHWHUPLQH WKH V\PSDWKHWLF DQG UHMHFWLRQ UHODWLRQV WKHD[LRORJLFDO UHODWLRQV WKH LQWHUSHUVRQDOSHUFHSWLRQDQG
WKHGHJUHHRI FRKHVLRQ7KH SUDFWLFDO YDOXHRI WKH UHVHDUFK FRQVLVWV LQ H[SHULPHQWLQJ DQ LQWHUYHQWLRQSURJUDP
IRFXVHGRQVRFLDOFRPSHWHQFHVRQHRIWKHNH\FRPSHWHQFHVWKDWGHWHUPLQHWKHWUDLQLQJSURILOHRIWKHVWXGHQW
IURP WKH OLIHORQJ OHDUQLQJSHUVSHFWLYH7KHVH FRPSHWHQFHV DUH FRQVLGHUHG DV QHFHVVDU\ IRU DOO VWXGHQWV LQ WKH
NQRZOHGJHEDVHG VRFLHW\  &RPPXQLFDWLRQ LQ PRWKHU WRQJXH  &RPPXQLFDWLRQ LQ D IRUHLJQ ODQJXDJH 
0DWKHPDWLFDOFRPSHWHQFHDQGEDVLFFRPSHWHQFHVLQVFLHQFHDQGWHFKQRORJ\'LJLWDOFRPSHWHQFH/HDUQLQJ
WROHDUQ  ,QWHUSHUVRQDO DQG FLYLF FRPSHWHQFHV  6HQVH RI LQLWLDWLYH DQG HQWUHSUHQHXUVKLS  &XOWXUDO
DZDUHQHVVDQGH[SUHVVLRQ7KHLQWHUYHQWLRQSODQLVVWUXFWXUHGLQZHHNVDGDWHSHUZHHNRQHKRXU)URPWKH
SRSXODWLRQVWXGLHGLQWKHWKJUDGHOHYHODFORVHGJURXSRIVWXGHQWVLVFRQVWLWXWHGVRPHRIWKHPHQFRXQWHULQJ
GLIILFXOWLHV UHODWHG WR LQWHUSHUVRQDO UHODWLRQV LQ WKHVFKRROHQYLURQPHQW$OVR LQ WKLV UHVHDUFKZHUH WUHDWHGIRXU




IRXU VWXGHQWV FROOHFWLYH WKH IROORZLQJ TXDOLWDWLYH VWDWH RI VRFLRHPRWLRQDO DWPRVSKHUH ZLWKLQ WKH JURXSV LV
KLJKOLJKWHGZKHUHUHFLSURFDOSDLUVWKHPXWXDODWWUDFWLRQVFKDLQVDUHSUHGRPLQDQWYVSDLUVRIUHMHFWLRQ
7KHDGYDQWDJHRISUHVHQWHGVRFLRJUDPVLVWKDWLWSURYLGHVDUDGLRJUDSKRISRVLWLYHDQGQHJDWLYHUHODWLRQVKLSV
VWDWHDWD WLPHDQG LQDJLYHQVLWXDWLRQZKLFKFDQEHUDGLFDOO\GLIIHUHQW IRUDQRWKHUVLWXDWLRQ ,QRUGHU WRNQRZ
621 Lorena Peculea and Musata Bocos /  Procedia - Social and Behavioral Sciences  76 ( 2013 )  618 – 623 
KRZ HDFK JURXS HYROYHV ZH DUH LQWHUHVWHG KRZ WKH JURXS VSRQWDQHRXVO\ VWUXFWXUHV ZKLFK WKH XQRIILFLDO
UHODWLRQVKLSV DUH RFFXUULQJ LQ WKH JURXS $OVR IURP JURXS UHODWLRQVKLSV VFKHPD ZH KDYH EHHQ REWDLQHG

























0DQ\ RI WKH DGROHVFHQWV SDUWLFLSDWLQJ LQ WKH SURJUDP KDYH ORZ VHOIHVWHHP IUXVWUDWLRQ HPRWLRQDO FRQIOLFWV






DFFXUDWHO\ FRPPXQLFDWH WKHLU LGHDV RSLQLRQV WR EH DEOH WR PRWLYDWH WKHLU SHHUV LQ WDVNV VROYLQJ ,QWHUJURXS
FRPPXQLFDWLRQZDVDFKLHYHGZLWKGLIILFXOW\LQJURXSVRIVWXGHQWVLQFOXGLQJDOVR5RPDHWKQLFLW\VWXGHQWVLW
LVQHHGIRULQFOXVLYHHGXFDWLRQSURJUDPVLQRUGHUWRRYHUFRPHWKHSUHMXGLFHWKDWLVKDUGWRILJKW:HIRXQGWKDWLQ
WKLV JURXS RI VWXGHQWV WKHUH ZDV D VHULHV RI REVWDFOHV WKDW KDYH FRPSURPLVHG DQ HIIHFWLYH FRPPXQLFDWLRQ
UHODWLRQVKLS EDUULHUV HQFRXQWHUHG HVSHFLDOO\ DW WKRVH WKDW DSSURDFKHG DJJUHVVLYH DQG SDVVLYH FRPPXQLFDWLRQ
VW\OHV ,Q RUGHU WR UHPRYH WKHVH PDQLIHVWDWLRQV ZH XVH YDULRXV ZD\V RI DVVHUWLYH FRPPXQLFDWLRQ 7KH
LQYHVWLJDWLRQ UHVXOWV FRQILUPHG WKHRUHWLFDOO\ DQG H[SHULPHQWDOO\ WKH DFWXDOLW\ RI WKH WKHPH DQG UHVHDUFK
K\SRWKHVHV7KHVWDWXVRI WKHVXEMHFWVFRQVLGHUHGEHLQJ UHMHFWHGE\ WKHJURXS LPSURYHG7KHVHVXEMHFWVZKR
ZHUHFDWHJRUL]HGDVLVRODWHGLQGLYLGXDOVDOUHDG\KDYHVRPHSRVLWLYHFKRLFHVDERXWWKHPDUHYDOXHGDQGFRRSWHG
WRZRUN LQ WHDPVDFWLYHO\DQG LQWHUDFWLYHO\SDUWLFLSDWH LQ IURQWDO DQGJURXSGLVFXVVLRQV LVVXHVSURYHGERWK LQ
FXUULFXODUDQGH[WUDFXUULFXODUDFWLYLWLHV:HDOVRDLPHGDWWHDFKHUVDQGIDPLOLHVVXSSRUWDQGDZDUHQHVVUHJDUGLQJ
WKHLU HGXFDWLRQDO UROH LQ JURZWK DQG HGXFDWLRQ RI \RXQJ SHRSOH ZLWK UHIHUHQFH WR VFKRROIDPLO\FKLOG
UHODWLRQVKLSVEHLQJEDVHGRQWUXVWDQGPXWXDOUHVSHFW
&RQFOXVLRQV




EULQJ WKHP VDWLVIDFWLRQ FDUHHU GHYHORSPHQW VXFFHVV LQ UHODWLRQVKLSV ZLWK RWKHUV &RPPXQLFDWLRQ KHOSV WR D
EHWWHU VHOINQRZOHGJH DQG WR NQRZOHGJH RI RWKHUV WR SUHYHQWVWLPXODWHUHGXFHVROYH FRQIOLFWV $ELOLW\ WR
FRPPXQLFDWH UHTXLUHV VROYLQJ FRPPXQLFDWLRQ FRQIOLFWV 3V\FKRORJLVWV FRQVLGHU WKDW WKHUH DUH YDULRXV ZD\V WR
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7URZHU úL+ROOLQ  DSXG$QGUHL 6%HOVLQ0 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